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'KDW LV D )LUH +D]DUG

$ ) LLH+ D] DUG 6HYHUW =RQH ) + 6= LVDQ DU-D LGHQWLHG E\ WH 6VWM) LLHO DUKDODVKDYLQJ D
FHUBLQ GIYHOR! Z LS LLH KD] DUGEDVHG RQ YHIHIMRQ VBRSH Z HOWHUFRQGIMRQV DQG Z LQG 7KH DUH
FDWIRU] HGLQ GNYHYR! KD DUG DQGOHU +LIK 7KH: LGEDQG 8 UEDQ , QWA DFH
: 8, FROUMWRI D ) +6=V

+RZ DUH WKN GHHWHU

%DVHG RQ YDULRXV IDFWRHYHWDIWALRIQVVBRWHQWLDO IODPH OH(
ZLOGODQBLQVHWWG ZHDWKHU FRQGLWLRQV 7 KBWHG KD\E X 5 GHDQY
FOLPDWH GDWD DQG LPSURYHG ILUH KD]DUG DVVHVVPHQW PRG

:LOO WKLV LPSDBWH

JRU PDQHDUV DQWVXHUFRPSDQLHV KDYH EHHQ XVLQJ DOWHUQTI
GHWHUPLQLQJ ZKHUH WKH\ ZLOO ZULWH DQG UHQHZ SROLFL
SROLF\KROGHU QRW WKH )+6= PDSV 7KH )+6= PDSV DUH KD
7KHUHIRUH D FKDQJH LQ GHVLJQDWLRQ RQ WKH P D SO \RWRDI
WKHLU RQWKU7KH UHDOLW\ LV DWKHD WLFRUHQDEFRDWLRQ HQDE
FRPPXQLWLHV WR UHGXFH WKHLU ZLOGILUH ULVNV ,I \RX DI
LQVXQFH SOHDVH FRQWDFMH \RXWULLGUX U

KDW GR , QHHG WR GR LI

$@OHZ EXLABEQIVDQG UP RGHYLQWHEIW Rl 6/ 2 Z LAQHHG R IRTRZ &$ V: LGB LLUH UAMMBQW
EXLABQI FRGHV XVH I LLH UMMBQWP DMULDYY
9HU +LIK)+6= 5HTXLUHG R KDYH GH HQVME®I\VSDFH

DQGOHU +LIK)+6= 0 XWBLRYLCHDQ$%  GIVFERVXHZ KHQ VHIQJ \ RXUKRP H
7KH&IW Rl 6/ 2 GRHVQRWSLRYIGHS %  LOVSHPARQV

DQG EWRQI® HOFRXUDIHG VR FUHDM GH HOME®1 VSDFH
+RZ GR , JHW D E E
7KHVDGIR SURSHUN (REDWG IO D9 + ) + 6= UHTXLLHG GREXP HOVDARQ
Rl DFRP SADOWGH HOVE®IVSDFH LOVSHPRQ LQ DFFRUGDQFH Z LW
&LYLORRGH DQG* & i 7TKHEIWRI 6/ 2 ' 2(6127
SWRYIGH$%  LOVSHAMRQV : HUHRP P HOG FROWIPAQU \ RXUGRFDO EL
UHDORURUG/ 2 &RDWIOS WRFLDWRQ RI 5 HDORWY -
6/ 2 &ROWNICEWRADIR

:KDW LV D J)LUHZLVH RIS HOGRY

$ QHLIJKERUKRRG RU DUHD IRUPD O®WLHRERDIQ )IHEG BURWHFWLR
J)LUHZLVH 86%$p IRU WDNLQJ DFWLRQ WR UHGXFH ZLOGILUH UL
PLWLIDWLRQ ,W LQYROYHV UHVLGHQWY DQG ORFDO RIILFLDO
REMHFWLYHVY RYHU WKH FRXUVH RI \HDUV &RQWDFW MOLW'



KDW VWHSV HDWR BMDEHWWHU SUHS

6/2)' FRQWLQXHV WR DGYLVH RXUWEPPIXQHMWDVIR DQEZXDYH D
ZLWK GHIHQVLEOH VSDFH ,Q WKLV JXLGH \RX ZLOO OHDUQ P
KDUGHQHG KRPH HQKDQFLQJ \RXU KRPHV ILUH SURWHFWLRQ
UHDGLAQFOXGLQJ FUHDWLQJ D ZLOGILUH DFWLRQ SODQ

H UHFRIQL] H KHVH X SGDVIG ] RQHV DARQJ Z LV ViKH
DWRFLDWAG | LUH DQG EXLABLQJ FRGH UHTXLUHP HQW
UHSUHVHOQWD VLI QL LFDQWDP RXQWRI LQIRUP DWRQ
7KLV IXLGH LV LOWAQGHG VR KHCS \ RX

« ( YDOXDWIKRZ SUHSDUHG\ RXUKRP HLVIRUD Z L@l LLH
,GHOWI\ VSHFL LF YXGHUDELOWYVRQ\ RXU SURSHUN
3URUVYH P SURYHP HQW VKDWZ LADKDYH ViKH J UHDVIAVW
LP SDFW
/ HDUQ SUDPFDOWMSY VR UHGXFH ULWN RYHUWP H
* HW RX DQG\ RXUKRP H SUHSDUHG | RUZ L@BI LLH










KDW LV +RPH +D

SHWURILWWLQJ \RXU KRPH ZLWK LIJQLWLRQ UHVLVWDQW F DGV E
SURWHFW \RXU KRPH IURP IOPIGQDRMEKHOW QQ® GLUHFW IODPH

, DP QRW LQ D V#BR , KKDYH W|

+RPH +DUGHQLQJ VLIQHNVARRXIWBRPBENRUH UHVLVWDQW WR LJQLYV
WGLDQW KHDW DQG GLUHFW IODPHV ,W SURWHFWYV \RXU SURSH
\RXU IDPLO\ DQG QHLJKERUKRRG 7KH &LW)\ Rl 6/2 LV GHVLJQDWH
KDV EHHQ D &LW\ZLGH UHTXLUHPHQW VLQFH

KDW LI , GRQ W KDYH WKH

+RPH +DUGHQLQJ RQO\ DSSOLHV WR QHZ FRQVWUXFWLRQ DV ZHO
+RZHYHU \PDOQWKHVH PHDVXUHV DUH UHODWLYHO\ ORZPRN & D@
PDLQWHQDQFH DQG LV DWHHR®JRU HDOFRIURSHUW\ RZQH UNVRDVHNQ"
ZLOGILUH GDPDJH DQG PLWLJDWH ILUH VSUHDG

. IQGRZV ' XDO
3DH
( DYHV &®VHG
YR HG
9HQW ) LQFK P HuiX
VFUHHQQ)
" HEN ) * XWHAY 1 RQ
FRP EXVMIEGI P FRP EX\ME®! FRYHU
) HOFH ) IIAW |
QRQ FRP EXVIE®!

P DWUDO




&OW$ [IUH IDWG UIRR FRYHUVXFK DV DVSKDWAKIQI BV Bl VOW RUMMMHO

YDWHANB! DQG VRP H P RiAP XW\DOR ICQFAGH CROFRP EXVIE® EILG VRSV DWKH HGI RV R SUHYHQWNV
[QUKMRQ XQCHUWH B! B\  ELGV RURKHUZ LGDH

1 RGFRP EX\IEE®! I XWHUFRYHUMR UHGXHH WH EXIGXS R GHEWV
5 HSOFH SOWVIF YIQ QI XWHLY DQG GRZ QVSRXW Z W P WO
7KH URRI KDV D P MuGAUS HGJ H IQARMIG WDWFRP SGMO FRYHY WH VSDFH DERYH \ RXUJ X\WU

A AP
$WE DQG IRXQEDIRQ YHON Z M RSHQQIVEHEHHQ  “ DQG ~ DQGRU&DORWQID 6 \IAM ) LA
0 DWKDCODSSURYHG 0P H DQG HP EHUUHVMIBQWHQW

3 URSHW® VHDBIG RSHAQIV ICFAAQI DURXQG EGFNCQ] 1Q YHONDUHDY 0 RALIFDWRQV P D\ UHGXFH
DIV(74

, QARGD P HBCEY HUYHQNZ W BXYHY RUD 10S

5 HSOFH WH IIWW TR FRP EXWEEG! THCHQI DV DQG RIHUDWIIFKP HQWV VR \WH KRP H Z W
CRCFRP EXVWEEG DAMUDMYHY RUMR WH GUS HGIH R \WH HDYH

IWRU=RQH FRP SQDQFH
© H DUH HQFRXUWDJ LQJ SIRSHWV RZ QHWY \R FRQVIGHUDQG VR DFFRXQWRURYHKDQIV ( DYHV

, QV'SHRNRUFRP EXMIEEGI CDP DIHG RUURWY) GHANERDWGY DV \WWH DUH P RUH HDMO L] QUDE®I

(QAD@DPIQP XP R~ P HWBAOWKIQ) DSSTHG YHWD®@ RQWH H WURUR \KH Z DQDVWKH
GHAN W Z DQIQMYHANRQ R SURMAWKH FRP EXVWEGI MIAQJ P DIMUDO

| D IX@QUHSOFHP HOWRI WH FRP EXWAE®! GHFN LV QRWERWIEG! FRQVIGHUWHSOFLQI WH Z DOLCJ
VXUDFH ERDUGV Z I QROFRP EXVE®! ERDUGV Z IWILQ WH ITWMWRRWWRP WH UHVIGHOFH

&KHANIRUIDSV IRWDQGGHD 6 HDQJ DSV DURXQG GRRY W SUHYHQWHP EHUIQRKMRQ

,OABQY HDWHUMIISSIQ) RUJDWNHY 1QJDSV JUDIMAKDQ  ~ EHE HHQ GRRY DQG GRRUIDP HV
\R SUHYHQWHP EHUIQRKVIRQ

" RRUMFBHHQV VKRXG EH P DGH R P HMBCP HWK



" RXE®I3DQHG SHU$670 ( RU8/
91Q QWP HGZ IQGRZ V Z WRXWDQ LOMCDAHAQ RIFHP HONEDUDUH SURCH R IDIGUH [URP
WADQN SRVXUH GXH R IWDP H GHIRWP DWRQ

: KHQ M WP HWR LHS@FH\ RXUZ lQGRZ V' FKRRVH P XAQSDOQH P RGHY Z MW DABDW\RQH SDQH
Rl WP SHHG J DWWV DQG P HMBOVFUHHQV

2 SHQ HDYH FROAKFRQ Z W J DSV RUSHCHRDIRQY EHE HHQ \WH WDIWUWBLY DQG EGFNQ) DV
\WHVH DUH HQN SRQN IRUHP EHLY

9HQW LQ HDYHV Z WY J DSV RUSHQHWDMRQY [QWH EGFNQ) XVH SIRSHU: 8, YHOW 6 HDCD@J DSV
5 HP RYH FRP EX\VIIEGI P DIMUDY \ARUHG XQGHUWH HDYHV

QUSHAWIGQ] IRUGY LRWIDSV ADFNV DQGZDWSIQ) & DXOIRUSOU JDSV JUDMUMWDYQ
MGQ) DG UHSOFH DO, GDP DI HG ERDUGY
6 HDCD@J DSV

© KHQ UHS@FLQJ \ RXUVIGIQJ  XVH QRQ FRP EXVME®! RUL] QMRQ UHVIMEBOWP DMUDY | D IX@®
LHS@FHP HOAL QRWSRWIE®! FRQVIGHUD SDUADOLHS@FHP HOARI WHERWRP  |HAMRI \WH Z DD
DQG DGG P HBA @VKIQU VR SIRWFVWKH ERARP  HGJ H Rl WH VKHDWIQU

2 SHQDE®! VN @ KW KDYH CRQFRP EXVAME®! P HNBCP HVK VAUHHQY QR FHHAQ)  * DQG
P X@BDCHG JO) Q) Z W RQH O\ HUR WP SHIHG JOW

3 OWAF VN @ KW DIH QRWHFRP P HQGHG

' XHWR WHUM] H DQG RIWQ Z KDALY WRUHG LOVIGH RXVEXLEEQI V DQG @I HUDX] LaDY
VMKPWUHY FDQ EXUQ ®RQIHUILRP [LLHH SRVXWH ,| SRWIE®! UHP RYHWH VKHG UHIRFDWM LW
DZ D\ ILRP WHKRP H DOG RUIHS@FH RUXSJ WDGH \R LJ QMRQ UIIVIMEBQWFRQVWAKFARQ 7KH
GRRUVKRX@ QRWDFH WH KRP H

7 KHVWWKRXYUWH YV SRIMRQ UIHDWYH VR VHYHUH | LH EHKDYIRULY LI OXHQFHG E\ VRSRIWDSK) [ XHY
Z HDWHU DQG VWKF\XYWH VHSDUDWRQ GMIQFH  + RP HRZ QHWY VKRX@ EH DZ DIH RI WWHUUWN
| DFVRWY/
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&2175%&725 7,36

&KHFN IRU D SHUPDQHGQWVS GIKRQRIGEXPEKU WD[ , ' QXPEHL
e | WKH FRQWUDFWRU LV D PHPEHU RI DQ\ UHJLRQDO RU QDW
e :KHWKHU WKH FRQWUDFWRU LV SURSHUO\ OLFHQVHG DQG E
. &OLHQW UHIHUHQFHYV

&DOO0O WKH ORFDO %HWWHU %XVLQHVV %XUHDX WR FKHFN

e OHULILFDWLRQ RI FXUUHQW SDQFHVVLRQDO OLDELOLW\ LQV’

,QVLVW RQ D ZULWWHQ SURSRVDO 7KH SURSRVDO VKRXOG

VSHFLILFDWLRQV LQFOXGLQJ DSSUR[LPDWH VWDUW DQG FR

e +DYH WKH FRQWUDFWRU H[SODLQ KLV SURMHFW VXSHUYLVL

e« VN IRU D OLVW RU SKRWRV RI FRPSOHWHG SURMHFWYV

e SHTXHVW PXOWLSOH ELGVY 2EWDLQ DW OHDVW ZULWWHQ
WKH ORZHVW ELG

e &DUHIXOO\ UHDG DQG PDNH VXUH \RX XQGHUVWDQG DQ\ zZzDL
YRLG WKH ZDUUDQW\

\4
-Q












' H HOVE®! VSDFH LV WH HWHWDO P DLQWBLOHG EXI T HUEHE HHQ D EXLAELQJ DQG VXURXQGLQJ

Z LGMOQG YHI HWAMMRQ JIWDW WHHV \KWXEV WDWDRW DV D EDULHUWRMBZ RUKDAWV L@H LH
VSUDG ' HHOME®I VSDFHFROMMWRI ] RQRV

( P EHUS HVMBQAERQH
"5$)7 9HY +LIK) LH+ D DUG6HYHIW =RQHV 5 HTXWHG
3=RH ~ HHY\RWHDUD  IWDURXQG D ARKFUMUH

5 HP RYH @ WARP EX\ME®! P DWUDE \R WHGXFH \WH WNR D
KRP HLIQUQ IRP Z1QG EGZ QHP EHY GXUQJ D Z LGILLH

1 HZ KRP HV P XWVRP SO [P P HADWMO
([MY KRPHVKDYHD  \ HDUJWDFH SHURG

/ HDQ &BDQ  * UHHQ
OHY +LIK) lWH+ D] DUG 6 HYHUW =RQHV 5 HTXWHG

5 HGXFHG ) XHO=RQH
9HY +LJK) lWH+ D] DG 6 HYHIW =RQHV 5 HTXWHG

$P , UHTXLUHG WR C

+ RP WVIQWHI9HU + LK) LH6HYHUW =RQH DUH LHT XLWLHG VR KDYH GH HOME® VSDFH

7R IHNAMIUNMG YIMWZ Z Z MBRAW RUJ Z L@ LLH DQG HOWAU\ RXUDGGUHW LR WH | LOMUE\  DGGUHW
GFDWRUWR LGHOW\ \ RXUI LLH KD DUG VHYHUW DUD @ HUHRP P HQG D@KRP HV XVH GH HOME®
VSDFH SLDRAWAHY VR KHES RXUFRP P XQW EHP RWHZ L@ LH UAMOHQW

KDW LI P\ QHLJKERUV SODQW WUHHV H

<RXU=RQH P D\ EH\ RXUQHJKERW=RQH ,| DWHHRUS@QWYRQ\ RXUSLRSHUN MIV\ RXU
UHVSROVE@W VR P DIQWLQ LW:  H DWN WDWOHLIKERU/KDYH D GIYHOR! FRP P XQLFDWRQ DQG
XQGHIBQGLQI WDWEHOH LW HYHJ RQH

5HP HP EHU Z L@8 LLH UAM@HQPH LV D &IWZ LGH UVSROVELOW

'R, QHHG D YHJHWDWLRQ

1 HZ FROWAXPARQ DQG DOQHZ SOOWQIVIQWHIHU + LIK ) + 6= Z LA@UHTXLLH D @QGWDSH S@Q
| RUYHI HMRQ P DQDIHP HQW7 KLV Z LGEH UHTXLUHG XSRQ VIXEP LWBCRI D EXLABLQJ SHLP LW, 1 \ RX

DUH SMQQLQI RQ FKDQILQJ RXW RXUMQGWDSH Z HDWN\ RX FROWPWKY | RUJXLGDOFH
35& * &
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'5%)7 &?46 25@AE65 1@76 H:== 36 67764E:G6 :>>65:2E
+96C6 H:== 36 2 J62C 8C246 A6C: @5 7@C 6I:DE:?8 9@

3+$6( 3/RZ &RPEXVWLELOLWA=6RQME2E:@? H:E9:? E96 7:

5HP RYH$// GHDG YHI HMBMRQ DQG FRP EXWIEEG! P DIMUDY P XBK IIWHZ RRG
GEW IRP ZIKIQ WR DOAMKRMUHYV

5 HP RYH @/H YHIHBMRQ Z IWKIQ IR DOMKRPMUHV CRAKQGHUHDYHV  IWURP

ZIQERZVERY YHQV IR DODWIFKHG GHF\V SHU ROV RUMILY
3(50.77(" 9(*(37.21
. LQ JURXQGFRYHUV DQG QRQ ZRRG\

. LQ QR PRUH WKDQ VT IW DQG VSDFHG DSDUW E\ [ WKH
. ODLQWDLOHG QRONVIRRGSODQW YV LQ DQG LQ QRQ FRPEXVWLI
DSDUW E\ [ WKH KHLJKW Rl WKH SODQW

5 HP RYH ®DYHV QHHGEBV RURKHUYHI HBMRQ RQ URRIV I XWHAY GHANV SRUFKHV
%HIIQWHH FRP SIDQFH 6 HH SDUH

3+$6( 31RQ &RPEXVWLEOH .PPHGLDWHAGBPEWE 2R @ H:E9:? E96 J62C
5 HSOFH FRP EXVIE®! IHQFH J DM FRQQHAIRQY Z W QRQ FRP EX\VME®! P DIMUDO
0 RAL\ VKHGV DQG RXEXITIQIV DV BHTXWHG &85

5 HP RYH D@EWDQFKHV ZWIQ  THHWRI DQ. FKIP GH RIMIRYHSISH RXVBIW

5 HP RYH DOGHDG DQG G 1QJ JIDW SOQN VKWXEV \WHHV
EWDQRKHY ®DYHV Z HHGV DQG QGHHGBV

5 HP RYH RUVHSDUDW @/H ADP P DE®! J URXQEFRYHUDQG VKIXEV

5 HBFDW H SRMHG Z RRG SIBV RAWGHRI =RCH  XQBW
FRP SGMAO FRYHUHG QD ¢ UH UHVNRQAP DWUDO

1 RQ [lUH WP DIWEDQWV WKRX@ EH UHP RYHG DQG UHSOFHG Z W
[LUH VP DWYHI HVIMRQ

6 1QI® VSHHP HQV R \WHHV  \WWDWDUH CRWFROVMGHUHG
S\ URSK\ ¢  DUH UHTXILHG VR EH Z HOVSDFHG W THHWURP

HDFK RHUDQG UHP RYH EUDQRKHY EHQHDW OWU H WHHV IRUD
M[ IRRWP IQIP XP FBDUWDQFH RUILRP \WWH GZ HAKLG R \WH
\WHH IRUVP DBUWHHV

© KHQVKWXEV DU EHBZ WHH FDQRSIHV  YHMFDCFGDUDQRH
IURP SDQN RUVKIXEV VKRXG EH [ \WH KHIKWR DQ. VKWXEV
EHE HHQ \WH VKWXEV DQG \WH BZ HWELDGRKHY RQ WH \WHH

&XVWDQG P DIQBIQ DODQQXDQ) IDWHV R IQRKHV RUBMV 1Q KHLIKW

3 OQNV WKDGKDYHD P IQP XP VHSDUMRQRI  IWURP  HDFK RIKHU
6lIQIXDU  THHW* URXSIQIV [HHW




&X\WDQG P DIQEIQ DODQQAXDA) IDWHV R IQFKHV RUBMV 1Q KHLJKW5 HP RYH DOVXUDFH I XHY \KDWDUH
JUDMUWDO  IGFKHV IQ KHIKW

&XWDQG UHP RYH &Z KDQIIQJ EUDQFKHY DQG HQUXUH \WDVWD@WHHV KDYHD P IQP XP R IWR YHWFDO
FODWDCFH IURP \WH JURXQG

: KHQVKXEV DUH EHBZ WHH FDQRSIHV  YHMFDCFBDIDGFH ILRP SOQWV RUVKIXEV VKRXG EH [ \KH
KHJKWR DQ. VKIXEV EHE HHQ WH VKIXEV DQG WH &Z HNEUDQRKHY RQ \IKH \WHH

&XVWEDQRKHV VR DOWHH FDGRSIHVKDYHDPIQ R IWR KRU RQBCFODUDCFH [URP HDFK RIMHU
5 HP RYH DOGHDG DQG QY YHI HEMRQ

6 KXE DQG SODQN VKDGKDYHD P IQP XP VHSDUMRQR  IWURP HDFK RKHUBIQIXOU  THHW
* IRXSIQIV IHAW

/ RIVRUMXP SV HP EHGGHG 1Q WH VRIAP XWAEH UHP RYHG RUIVROMWYG 1URP - RKHUYHI HVMEMRQ

$@H SRVHGZ RRGSIBV P XWKDYHDPIQP XP R IWFBDWDQFH GRZ Q\R EDUH P IQHDO/ROIQ DD
QUHRIRQY

" HDGDQG G 1Q) ZRRG VXUDAH IXHY DQG DHUDOXHY WKDQEH UHP RYHG / RRVH VXUDFH QWU

QRP DO FROMMIQ] R 1D@IQ GDYHV RUGHHGBN &IV EDIN FRQHV DQG WP DQEWQRKHY SHUP IWHG
\WDPD IPXP GISWR  ICQFKHV

+ RP H$ WHWP HQW SR

) UH S

6 FKHGX®I D
" H ®1 6 SDFH

QS

$% HAIRQ
TN

&WR 6/2 GV
SRNICH$%  IQVS

6 FKHOX®ID' HEAGIG + RP H$\WHWP HOW
Z W RXU&RP P XQW 5 N 5 HEXPIRQ , QML
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OHJHAMRQ 0 DLOWIODOFH YV ) LLHG6P DUN DOGVHDSLOJ"

9HJHWDWLRQ PDQDJHPHQW |IRB®VHEAR QO QK K HIH@W K R1 \RXU
J)LUH VPDUW ODQGVFDSLQJ IRFXVHV RQ UHGXFLQJ EXLOGLQ.
VHOHFWLRQ SODFHPHQW VSDFLQJ DQG PDLQWHQDQFH

' RQRMBOOADQ WIQ) ZIWIQ  HHW=RQH Rl
\ RXUKRXVH RURWHUMIKPUHV

8 WI) H QRQ FRP EXVWE®! P XBKHV VXFK DV
URFNV GHFRP SRVHG JWDQW  DQG J IDYHCRU

IOABQKDUBVFDSIQ) VXFK DV FROFUMM EUEN RU
SDYHWY RURKHUVXFK P DMUDO

6 HBIFWLLH VP DWSOON
6 SDFH SOQN DSDW

5 HP RYH GHDG QY YHI HVEMRQ
3KQHWHHVDZD\ IlRP LRRI FKIP QH\

5 HGXFH SOQADQG WHH GHOUW

+RZ GR , NQRZ LI P\ SODQWV

+ HHDUHNH  S@OWADIW VR FROMGHUZ KHQ FKRRMQU | LLH \P DUAB@QW
0 ROMXUH FROWIOW?2 SWRUS@QWZ LW GDYHVWDWHEBLO P RMMUH DVWH LH GWONHO R

FOWK 1 LLH

. D[HV ROV 3@QWKLIK LQZ D[ HV RLY DQG UMQVFDQ EHP RUHI@P P DEG!

* URZ VK VMIXEWUH 2 SHQ JURZ W SOQWP Dv KDYH@®&Z HUI LLUH UMN WDQ GHOVH RQHV

* URZ VK \VSHHG ) DWMILRZ LQJ S@QW QHHG P RUH\VSDFH DQG P DLOWQDQFH

+ HIKWSRWIOWDO . QRZ KRZ \VBE@D S@QWADQ JHWR HOVXUH LWIW\ RXUVSDFH

6KHGGLQJ KDELW 3 @QW WDWKHG EDUN RUGDYHV QHHG | UHT XHOWFBDOXS R UHGXFH | LLH KD DUGV




% |RUDERRPH\/LQ1 <%J FRPP}—IF

IQWHOHUY +LJK) +6=
5 HFRP P HQGHG IRUDGKRP HV

&RPPRQ1DPH 6 FLHQWILF 1 DP H
8VHDZD\ IURP VMKPMUHV DYRIG
&DURWID/ LOF &HDQRIKXV VSS XMQJ IRUFRQIXRXY KHGI HV
DQG SWXQH GHD&Z RRG DQXD®
%XVK 3RSS\ " HQARP HFRQWIICD
6 BIQGHU: RRO %XFNZ KHDW ( URIRQXP JWDAGI
& RDWWXFNZ KHDW ( URIRQXP OMRDXP
* RABHQ Y6XFNZ KHDW ( URIRQXP GWROP
1 XGH %XFNZ KHDW ( URJRQXP (XGXP
- R\RED 6P P RQGVID FKIGHMY

S&RF P RQLLY H O FLAMILE L LY H




0|

&RPPRQ1DP H

E

6 FLHOWLF 1 DP H

(9 _, [

8 VH DV DQ DFFHQAWKWE DYRGXVQJ IRU

& DO RUQID %DUEHWY UHEHI SIQQD\W eyt
© HWMQ 5 HGEXG & HUAY RFAGHOBOY

&UHN' RIZRRG & RUXV VHUFHD 1 RAVXIMG IRUGY VBSHY

AR EHD ) BDOFEIRGED

VDQG 6 QDSGDI RQ * DP EHID VSHARVD
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