San Luis Obispo Police Department
San Luis Obispo PD CA Policy Manual

Personal Appearance Standards

1018.1 PURPOSE AND SCOPE

In order to project uniformity and neutrality toward the public and other members of the department,
employees shall maintain their personal hygiene and appearance to project a professional image
appropriate for this department and for their assignment.

1018.2 GROOMING STANDARDS

Unless otherwise stated and because deviations from these standards could present officer safety
issues, the following appearance standards shall apply to all employees, except those whose
current assignment would deem them not appropriate, and where the Chief of Police has granted
exception.

1018.2.1 HAIR
Hairstyles of all members shall be neat in appearance. For male sworn members, hair must not
extend below the top edge of the uniform collar while assuming a normal stance.

For female sworn members, hair must be no longer than the horizontal level of the bottom of
the uniform patch when the employee is standing erect, worn up or in a tightly wrapped braid or
ponytail.

1018.2.2 MUSTACHES
A short and neatly trimmed mustache may be worn. Mustaches shall not extend below the corners
of the mouth or beyond the natural hairline of the upper lip.

1018.2.3 SIDEBURNS
Sideburns shall not extend below the bottom of the outer ear opening (the top of the earlobes)
and shall be trimmed and neat.

1018.2.4 FACIAL HAIR

Sworn and non-sworn personnel are permitted to wear beards or goatees that are maintained at
a length and pattern so as not to detract from the employee's professional appearance. Beards
and goatees shall be well-groomed and neatly trimmed at all times. Beards and goatees must be
trimmed, have clean lines, shall not be permitted below the adam's apple or on the neck, and shall
be uniform in length and style. Beards and goatees that have a non-uniform or are overtly thin or
patchy in appearance will not be permitted. A goatee may not be worn without a mustache. Sworn
personnel shall not exceed a maximum beard or goatee length of three-eighths of an inch.

When starting to grow a beard or goatee, members shall start on a period of at least three days off
to present a more professional look and prevent working while in an 'unshaven'’ state. Members will
not be permitted to report to work without shaving, then claim they have started to grow a beard.

Members recognize that with the implementation of this policy, the intent is to maintain a
professional appearance in our personnel while still allowing some individuality. Members
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recognize that factors may be out of their control that limit their ability to grow a beard or goatee
that conforms to the appearance standards outlined in this policy.

BEARD REVIEW BOARD

Supervisors will be responsible for ensuring that their subordinates conform to the standards outlined in this policy. If a
Supervisor feels that an employee's beard or goatee does not meet these standards and cannot be corrected with trimming
and maintenance, the employee will be referred to the Beard Review Board for evaluation. The Beard Review Board will be
comprised of three members, both Watch Commanders (Lieutenants) and one member selected by the POA Board from the
Uniform Committee and will be convened within 14 days. The three-member board will evaluate the employee's appearance,
keeping in mind the rules outlined in this policy. The decision of the Beard Review Board on whether an employee is conforming
to this policy will be final. Members that receive an unfavorable ruling from the Beard Review Board shall wait one year before

re-attempting to grow a beard.

All sworn employees must maintain facial hair that allows the proper fit and function of personal protective equipment including

department-issued gas masks.

Sworn personnel working in undercover or plainclothes assignments, or specialized assignments requiring facial hair not

otherwise authorized by this policy, shall be exempt from these restrictions.

1018.2.5 FINGERNAILS

Fingernails extending beyond the tip of the finger can pose a safety hazard to officers or others.
For this reason, fingernails shall be trimmed so that no point of the nail extends beyond the tip
of the finger.

1018.2.6 JEWELRY

For the purpose of this policy, jewelry refers to rings, earrings, necklaces, bracelets, wristwatches,
and tie tacks or tie bars. Jewelry shall present a professional image and may not create a safety
concern for the department member or others. Jewelry that depicts racial, sexual, discriminatory,
gang-related, or obscene language is not allowed.

(@) Necklaces shall not be visible above the shirt collar.
(b) Earrings shall be small and worn only in or on the earlobe.

(c) One ring or ring set may be worn on each hand of the department member. No rings
should be of the type that would cut or pose an unreasonable safety risk to the member
or others during a physical altercation, if the member is assigned to a position where
that may occur.

(d) One small bracelet, including a bracelet identifying a medical condition, may be worn
on one arm.

(e) Wristwatches shall be conservative and present a professional image.

()  Tie tacks or tie bars worn with civilian attire shall be conservative and present a
professional image.
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1018.3 TATTOOS

1018.3.1 PURPOSE AND SCOPE

This policy section establishes standards regarding the display of tattoos by Department members
in order to maintain a professional appearance, preserve the integrity of the Department, and
foster trust and confidence within the community we serve.

Tattoos on Department members shall not be visible while making court appearances, or at any
time when a Class A Uniform is mandated or appropriate. Tattoos may be displayed when wearing
other classes of uniform as authorized by policy or a supervisor, subject to the provisions outlined
in this Policy. The Department, at the discretion of the Chief of Police or their designee, reserves
the right to require that tattoos not be visible under other circumstances or occurrences as deemed
necessary

1018.3.2 TATTOO PLACEMENT RESTRICTIONS

Tattoos applied to the hands, head, face, ear, or neck may not be displayed, except for permanent
make-up such as eyeliner, unless specifically approved by the Chief of Police. Tattoos of
objectionable content shall not be displayed under any circumstances. The Department reserves
the right, at the discretion of the Chief of Police, or their designee, to determine whether any tattoo
is inappropriate, unprofessional, or inconsistent with Department standards. Such objectionable
content includes, but is not limited to, the following:

(@) Discriminatory Content
1. Images, phrases, or symbols depicting bigotry or characterized as racism
2. Sexism, or sexually suggestive or explicit words or symbols

3. Language or images considered demeaning to any protected class (such as
race, sex, religion, national origin, age, disability, etc.)

4, Religious intolerance, including tattoos that disparage or demean religious
beliefs or practices

(b) Obscenity / Sexual Content
1.  Obscenity or profanity
2. Vulgar or inappropriate language or images
3. Nudity or sexual language or image
(c) Criminal / Gang Associations
1. Gang or drug-related images or symbols

2. Displaying contempt for the United States, rule of law, or advocating the
commission of a crime, or supporting those who commit crimes

3. Symbols or language that incite violence, intimidation, or threats toward others
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(d)

Professional Image / Department Integrity

1.

Images depicting the San Luis Obispo Police Department patch, badge, or
insignia directly associated with the San Luis Obispo Police Department without
authorization

Undermining City or Department values or reflecting poorly on the professional
image of the Police Department as determined by management

1018.3.3 TATTOO APPROVAL AND REVIEW PROCESS

(@ Initial Review

1.  Any member of the Department who wishes to display visible tattoos must have
their tattoos evaluated by their current supervisor to ensure compliance with the
above-listed parameters prior to their initial display.

2. Members are encouraged to submit designs for new visible markings, prior to
obtaining them, to their supervisor if there is any question about adherence to
this policy.

(b) Denial and Appeal Process

1. If a supervisor denies approval to display current or future tattoo(s), the member
may appeal the determination by submitting a memorandum addressed to the
Chair of the Uniform Committee via Chain of Command, prior to displaying the
disputed tattoo(s).

2. The memorandum shall include a description and photo(s) of the tattoo(s) or
proposed tattoo(s).

3.  The requesting member is permitted to attend the Uniform Committee meeting
to present and/or discuss the matter with the committee.

4.  The Uniform Committee will convene to evaluate the tattoo(s) in question, on an
as-needed basis, with regards to the above listed parameters. A memorandum
from the Chair of the Uniform Committee shall be routed to the Chief of Police
with the findings and a recommendation as to whether the member should be
permitted to display the tattoo(s) or not in accordance with this policy.

5.  Approval from the Chief of Police shall be obtained for all disputed tattoo(s) prior
to the tattoo(s) being displayed in public while on duty.

(c) Display and Covering Requirements

1.  Appropriate measures, e.g., long sleeve shirts, trousers, black hosiery, or natural
color bandages, shall be taken to cover all non-approved visible tattoos or if the
employee chooses not to display their visible tattoos.

2. Members displaying approved visible tattoos should remember that any
previously approved visible tattoo(s) could be denied at any future date.

3.  "Objectional content" as prohibited by this policy is subject to change, which
could result in approval no longer being effective.

(d) Oversight and Re-Evaluation
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1.  Nothing in this policy shall preclude a member of the Staff Chain-of-Command
from denying a member's request that had previously been approved by any
supervisor.

2. Any member of the department may anonymously bring forward an objection to
another's displayed tattoo(s) by confidential memorandum to any supervisor or
directly to the Chief of Police.

3. Any appeal of a previously authorized tattoo(s) shall follow procedures outlined
in this policy.

1018.4 BODY PIERCING OR ALTERATION

Body piercing or alteration to any area of the body visible in any authorized uniform or attire that
is a deviation from normal anatomical features and which is not medically required is prohibited.
Such body alteration includes, but is not limited to:

(@)
(b)
(€)
(d)

Tongue splitting or piercing.
The complete or transdermal implantation of any material other than hair replacement.
Abnormal shaping of the ears, eyes, nose or teeth

Branding or scarification.

1018.5 EXEMPTIONS

Members who seek cultural (e.g., culturally protected hairstyles) or other exemptions to this policy
that are protected by law should generally be accommodated (Government Code § 12926). A
member with an exemption may be ineligible for an assignment if the individual accommodation
presents a security or safety risk. The Chief of Police should be advised any time a request for
such an accommodation is denied or when a member with a cultural or other exemption is denied
an assignment based on a safety or security risk.
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