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CITY OF SAN LUIS OBISPO POLICE DEPARTMENT 
MASSAGE TECHNICIAN/ESTABLISHMENT APPLICATION 

The following information is intended to assist applicants in correctly completing the 
application process. If you do not understand any portion of these instructions, please contact 
the San Luis Obispo Police Department at pdpermits@slocity.org.  

Please schedule an appointment to ensure someone is available to assist you. 
Email pdpermits@slocity.org  

Massage Establishment Application 
A Massage Establishment Permit is required for any new massage business with a physical 
location, including storefronts, and home-based services. 

• Non-refundable fee: $375.95 (due when you request the application). 
• Inspection by the San Luis Obispo Police Department is required. Request the 

Establishment Inspection Checklist so you know what will be inspected. 
• If you are providing massage at home, you must still complete the establishment 

application. 
• All technicians working at the establishment must have permits (either City-issued or 

CAMTC state-certified). 
• If opening a new establishment and applying for technician permits at the same time, 

you only pay the Establishment Fee. Technician applications are included at no 
additional cost. 

Note for CAMTC Certified Technicians 
If you hold a California Massage Therapy Council (CAMTC) certification: 

• You must still notify SLOPD of where you will be working. 
• There is no City technician fee, but you must complete page one of the application and 

provide your CAMTC certificate. 
• Your establishment must still be inspected, and establishment fees apply. 

Massage Technician Application 
A Massage Technician Permit is required for anyone providing massage services in the City of 
San Luis Obispo, unless CAMTC certified. 

• Non-refundable fee: $200.85 (paid before receiving the application packet). 
• Technician permits are location-based: valid only at the inspected location listed. 
• Required documents: 

o Completed City of SLO Massage Permit Application Packet 
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o Proof of inspection (SLOPD Establishment Permit or other State inspection 
certification) 

o If you are performing outcall massage, request the Outcall Massage Inspection 
Checklist. 

o Massage school diploma showing 200 hours of training 
o Birth certificate or passport (copy) 
o Tuberculosis test certificate dated within 30 days 
o Two passport-quality photos taken within 30 days 
o Live Scan fingerprints using the SLOPD-issued form (fingerprinting must be done 

at an authorized provider: https://oag.ca.gov/fingerprints/locations) 

Renewing or Updating a Technician Permit 
You must renew if you change massage locations or add an additional location (including 
outcall). 

• Non-refundable fee: $200.85 
Required documents: 

• Completed Renewal Packet 
• Proof of inspection 
• Tuberculosis test certificate dated within 30 days 
• Two updated passport photos taken within 30 days 

Business Tax Certificate Requirement 
Once you receive your signed permit, you must obtain a City Business Tax Certificate from the 
Finance Department. When opening your business, you can do the City Business Tax process at 
the same time as the PD permit process. You must mail or fax a copy to SLOPD by September 30 
each year to keep your permit valid. Failure to submit by the deadline will cause your permit to 
become invalid, requiring a new application and fee. 

Mail or fax to: 
San Luis Obispo Police Department 
Attn: Massage – Business Tax Certificate 
1042 Walnut St. 
San Luis Obispo, CA 93401 
Fax: 805-781-7324 

Important Ordinance Information 
According to San Luis Obispo Municipal Code 5.56.120B, a massage technician permit remains 
valid as long as the holder maintains continual employment and submits a valid Business Tax 
Certificate each year by September 30. Failure to comply requires re-application and payment 
of fees. Relocating to a new business location that requires a facility inspection also requires an 
address change application with an administrative fee. 
 
Please be sure to read the City Massage Ordinance for further information. SLMC 5.56.010 
Fees shown are per the User and Regulatory Fees approved by Council on 7/2/24. 
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