PARKING SERVICES
TECHNOLOGY
ROADMAP

2025

Single Mobile App

Guided by community feedback
and Council direction, Parking
Services reduces parking apps to
one selecting PayByPhone after
a thorough review.

Citation & Permit
Management Software

NOVEMBER ] . .
Parking services transitions to

a new citation and permit
managment software solution
to provide a better end-user
experience.

2024

Based on community and
downtown business feedback,
the SLO City Council approved
a technology roadmap for
Parking Services including the
following goals:

Digital Permits

To improve accessibility, Parking
Services launches a digital

Gated Solution
A new gated system provider is
selected to ensure consistent

« One parking app (down from

three) portal for purchasing garage L 1 1| access and payment models
« More parking permits permits. payby across all three parking garages.
available phone The Flash system is first installed
« Unified gated system for all at 842 Palm Street.
garages

« Improved on-street parking
pay stations

JANUARY

www.slocity.org/parking

On-Street Pay Stations
To improve the on-street parking
experience Parking Services,
downtown businesses and
community members demo new
on-street parking pay stations.



http://www.slocity.org/budget

