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Volunteer Role 
 Whale Rock Reservoir Trail Support Volunteer 
 
City Department 

Public Utilities Whale Rock Reservoir Facility  
 

Volunteer Location 
Whale Rock Reservoir Access Point 
Old Creek Road 
Cayucos, CA 93430 
 

Volunteer Category  
Short-to-long-term Volunteer 
 

Purpose of the Position 
This volunteer contributes their time, talent, and physical efforts to assist the City of 
San Luis Obispo’s Public Utilities Department at our Whale Rock Reservoir facility 
location with hand-built sections of trail construction and maintenance projects 
sometimes involving the proper usage of weed abatement tools like string trimmers 
under the training, guidance, and supervision of City staff. With volunteers’ 
consistent support, Whale Rock personnel’s bandwidth and capability for 
mechanized trail construction is greatly increased and sustained to improve and 
preserve the natural space enjoyed by hikers, mountain bikers, fishers, and more!  
 

Volunteer Duties and Responsibilities 
Tasks are generally consistent shift to shift with any significant variation 
communicated to volunteers with ample notice. Service days typically involve the 
following:  

• Usage of hand tools such as picks, rogue hoes, rakes, and shovels 
• With staff training and supervision, usage of weed abatement tools (e.g., 

weed trimmers) 
• Apply City of San Luis Obispo trail standards and follow Whale Rock 

personnel instructions to perform new trail construction and maintenance of 
existing trails. Tasks:  

o Building grade reversals 
o Digging new trail tread 
o Cutting backslope 
o Regrading trenches and storm repair as appropriate 
o Finishing and smoothing trail tread 

• Understand and follow a flagged trail layout to complete projects with – at 
times – limited staff supervision. 

• Hike .5 to 5 miles, carrying hand tools to perform service in remote locations.  
 
Level of Physical and/or Mental Difficulty 

• Physical difficulty is rated: Level 5. Volunteers must be able to:  
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o Walk/hike unaided on unpaved, uneven, rugged, and sometimes muddy 
and/or slippery hillside (outdoor) terrain.  

o Bend, squat, kneel, and/or stand for long periods of time. 
o Function in an environment with varying noise levels from nearby talking to 

loud tool usage.  
o Lift, carry, and hike up to 3 miles with up to 20 pounds. 
o Perform strenuous tasks for 2-4 hours. 

 
• Mental difficulty is rated Level 3. Volunteers must be able to:  

o Understand, follow, and remember instructions, protocols, and procedures.  
o Speak and effectively communicate in English – verbal and written form.  
o Possess and exercise problem-solving skills.  
o Self-advocate for breaks and personal needs. 
o Understand The City of San Luis Obispo’s policies and positions and 

willingness to serve as a voluntary representative to uphold those policies 
when interacting accurately and respectfully with the public or otherwise 
representing the City of San Luis Obispo.   

 
Anticipated Environmental Conditions 
Service is performed outside. Volunteers are expected to hike in/out on relatively difficult 
terrain in varying weather conditions, depending on the season. 
 
Shift Frequency 
Shifts are generally from 9 AM – 12:00 PM and updated scheduling can be found on the 
City of San Luis Obispo’s volunteer portal, Engage SLO, schedule.  
 
Required Orientation and/or Training 
Trainings occur on site and new volunteers can anticipate 3-5 service days enabling 
capability of duties outlined above. Focused training days may also be scheduled annually; 
both current and new volunteers are encouraged to attend. Volunteers are expected to 
understand and adhere to policies and expectations communicated in this Volunteer 
Position Description and any ensuing additional materials. Please arrive on time for 
introduction briefing and onsite orientation. 
 
Learning Opportunities 
Volunteers will:  

• Learn foundational trail construction and trail maintenance skills using hand 
tools.  

• Gain insight into how the City of San Luis Obispo manages its trail system at the 
Whale Rock Reservoir. 

• Connect with likeminded community members. 
• Obtain opportunities to learn about the City of San Luis Obispo’s goals and take 

action on a variety of activities to fulfill our vision. 
 
Position Start Date 
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Flexible 
 Initial Minimum Commitment 
Community members are encouraged to attend monthly Service Days for both the Site 
Leader and Volunteer to determine if the role is a good fit. Volunteers are asked to commit 
to a minimum of 6 months. 
 
Scheduling Guidelines 
Service Days run monthly from 9 AM – 12:00 PM unless otherwise communicated by the 
Site Leader. Volunteers are expected to:  

• Report on time and stay the duration of their scheduled shift. 
• Communicate any schedule changes to Site Leader with enough notice to not 

negatively impact the shift as possible. 
 
Qualifications and/or Requirements 

• Able to meet the physical and mental requirements specified in this Volunteer 
Position Description. 

• Able to adapt to changing priorities. 
• This role welcomes beginners willing to learn and will also keep those with previous 

trail-building experience engaged and challenged. 
• Safe and reliable transportation allowing for on-time arrival to volunteer shifts.  
• Willingness to serve as a public governmental agency representative. 

 
Tools and/or Resources Provided May Include 

Provided by City of San Luis Obispo:  
• All equipment necessary for to execute shift successfully 
• Filtered water, snacks 
• Volunteer shirt for new volunteers after 2 Service Days 

 
Recommended for Volunteer to bring: 

• Full, refillable water bottle 
• Hat 
• Sunscreen 
• Additional snacks 
• Durable gloves 

 
Reports to 

Noah Evans, Whale Rock Supervisor & Site Leader: 805.540.8529; 
nevans@slocity.org  

 
Additional Support 

Kiersten Anderson, Volunteer Coordinator: (805) 858-0771; knanders@slocity.org 
 
Number of Concurrent Volunteer Openings 
 6-10 

mailto:nevans@slocity.org
mailto:knanders@slocity.org
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Additional Information 

• Be prepared for a strenuous few hours on your feet and be sure to take proper 
measures to care for yourself.  

• Service Day Volunteers are required to wear long pants, close-toed shoes, and it’s 
recommended to wear layers and long-sleeves to protect your skin from the 
elements and potential for plant irritation. Service days are performed in areas with 
high levels of poison oak, thistle, and cacti. 

• Communication is key! Please be sure to check in/out with your designated Site 
Leader for any additional needs ahead of time and throughout the event. 

• This role is eligible for community service hour fulfillment for academic 
requirements. 

• We rely on volunteers to make service days successful. Please only sign up if you 
are able to commit completely to the event shift. 

• Volunteer evaluations are conducted periodically. We request your timely responses 
so we can continue to deliver meaningful volunteer experiences. We welcome and 
encourage feedback at any time; Site Leaders, the Recreation Coordinator, and/or 
the City of San Luis Obispo’s Volunteer Coordinator are able to receive your input. 

 
Reviewed by 

 
Reviewer name Date reviewed 

Utilities Director 
 

  

Volunteer Coordinator 
 

Kiersten Anderson 06/21/24 

 
 


