Volunteer Program

1341 Nipomo Street, San Luis Obispo, CA 93401
805-858-0771
slocity.org | volunteer@slocity.org

Volunteer Role
Adopt-a-Park (AAP) Volunteer

City Departments
Parks and Recreation, Public Works

Volunteer Location
Volunteers commit to serve at one of San Luis Obispo’s 26+ parks. All City of San
Luis Obispo parks are available for volunteer adoption. Volunteers are to complete
the AAP Park Interest Survey; parks are available on a first come, first assigned
basis.

Volunteer Category
Short-term Volunteer — volunteers serve a duration of 6 or 12 months depending on
their arrangement with the Volunteer Program. Opportunities to renew are
welcomed and encouraged for those individuals or groups well-matched to the role.

Purpose of the Position
This volunteer contributes their time to support the City of San Luis Obispo’s Parks
and Recreation & Public Works Departments through park clean up and
beautification efforts. Clean up efforts generally include litter pickup with appropriate
sorting of waste. Beautification projects could include graffiti removal, planting, and
landscape maintenance with guidance from the City’s Public Works team.

Volunteers play an important role in the long-term success of the Adopt-a-Park
program through offering insight and ideas on how to ensure this program supports
safe, clean, and enjoyable park experiences for all visitors and neighbors.
Volunteers also serve as additional eyes and ears to keep our community safe;
please refer to the Guide for Volunteers for safety and incident reporting protocols.

Volunteer Duties and Responsibilities
Activities vary based upon needs and may involve the following:
e Debris pickup and bagging with appropriate sorting.

e Amenity restoration:
o Wiping down park surfaces like BBQ grills, picnic tables, drinking
fountains, fitness stations, playgrounds, and park entrance signs and
reporting any major damages.

¢ Help with maintenance and beautification:
o Remove weeds.
o Report park hazards and remove graffiti as resources are available.
o Helping to plant and care for trees and plants.
o Other projects as approved or coordinated by City staff.
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Variations of Volunteer Requirements
Depending on department needs, volunteers must be able to:

¢ Walk on grassy, unpaved, uneven, and sometimes muddy and/or slippery
outdoor terrain.

e Bend, squat, kneel, twist.

e Function in an environment with varying noise levels from soft whispers to
loud music or electric tools.

e Lift and carry up to 25 pounds.

e Understand, follow, and remember instructions, protocols, and procedures.

e Speak and communicate effectively in English — verbal and written form;
please let the Volunteer Coordinator know if we can provide interpretive or
other accommodations.

e Possess and exercise problem-solving skills.

¢ Self-advocate for breaks and personal needs.

e Understand The City of San Luis Obispo’s policies and positions and
willingness to serve as a voluntary representative to uphold those policies
when interacting accurately and respectfully with the public or otherwise
representing the City of San Luis Obispo.

Anticipated Environmental Conditions
Service is performed outside, and weather conditions will vary depending on the
season.

Shift Frequency
Individuals or groups are asked to complete at least 4 hours of service/month at
their assigned park. Consecutive inactivity can lead to termination.

Required Orientation and/or Training
The Volunteer Coordinator will provide an in-person orientation and ‘on-the-job’
training will be provided by additional City staff as needed. Volunteers are expected
to understand and adhere to policies and expectations communicated in the
Volunteer Position Description and Guide for Volunteers. Please arrive on time for
introduction briefing and onsite orientation.

Learning Opportunities
Volunteers may:
¢ Gain a sense of community and park pride.
e Connect with likeminded community members.
e Learn more about the City’s Parks and Recreation facilities.
¢ Obtain opportunities to learn about the City of San Luis Obispo’s goals and take
action on a variety of activities to fulfill our vision.

Position Start Date
Open
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Initial Minimum Commitment
Volunteers agree to a 6- or 12-month AAP service commitment, as established upon
onboarding.

Scheduling Guidelines
Volunteers are asked to log hours and self-manage their schedules in the City of
San Luis Obispo’s volunteer portal, Engage SLO. For safety reasons, service hours
are between dawn and dusk.

Volunteers are expected to:
o Report on time and stay the duration of their scheduled shift.
¢ Communicate modifications to their schedules at least two business days prior
to their scheduled shift to the Volunteer Coordinator.

Qualifications and/or Requirements

¢ Able to meet the physical and mental requirements specified in this Volunteer
Position Description.

¢ Able to commit to the duration of their service agreement (e.g., 6 or 12 months) as
an individual or group.

e Have an Engage SLO account and register for the Adopt-a-Park Volunteer
Opportunity.

o Be atleast 8 years old with a parent or legal guardian in attendance. 14- to 17-year-
olds may serve independently with a parent or legal guardian’s permission. Note: for
volunteer groups, a Volunteer Waiver must be submitted for each participant prior
to volunteering. It is the responsibility and inherent assumed liability for the group
to determine their adult:minor ratio policy.

e All volunteers, regardless of age, must complete and return a Volunteer Waiver.

e Safe and reliable transportation allowing for on-time arrival to volunteer shifts.

o Willingness to serve as a public governmental agency representative.

Supplies provided and available upon request
Available from the City of San Luis Obispo:

e Volunteer shirt (to be worn for shift) for those who successfully serve for three
consecutive months.

e Safety vest and ID (to be worn while volunteering).

e Litter pickers, trash bags, bucket, gloves, litter inventory sheet, surface
disinfectant, towels, graffiti removal kit, etc.

e Unused Adopt-a-Park supplies are to be returned to the City of San Luis
Obispo’s Volunteer Program at the end of the service period.

Recommended for Volunteer to bring:
e Full, refillable water bottle
e Hat
e Sunscreen
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Reports to
Volunteer Coordinator

Additional Support
Kiersten Anderson, Volunteer Coordinator: (805) 858-0771; knanders@slocity.org

Number of Concurrent Volunteer Openings
100+

Additional Information

e Be prepared for an active role on your feet and be sure to take proper measures to
care for yourself.

o Adopt-a-Park volunteers are encouraged to wear close-toed shoes.

e Communication is key! Please contact the Volunteer Coordinator for any additional
needs ahead of time and throughout the event.

e This role is eligible for community service hour fulfillment for academic
requirements.

¢ Volunteers are encouraged to provide feedback at any time to the Volunteer
Coordinator. We request your timely responses so we can continue to deliver
meaningful volunteer experiences.

Reviewed by Reviewer name Date reviewed
Parks and Recreation Meghan Tolley 10.18.2023
Manager
Volunteer Coordinator Kiersten Anderson 10/13/23

City of San Luis Obispo Volunteer Program Purpose Statement:

The City of San Luis Obispo is committed to encouraging civic participation, developing

resource-wise services, and responding to the needs of the community, while enhancing

municipal programs and operations through engaging volunteers in accessible, inclusive,
and meaningful ways.
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