Volunteer Program

1341 Nipomo Street, San Luis Obispo, CA 93401
805-858-0771
slocity.org | volunteer@slocity.org

Adopt-a-Park Guide for Volunteers
Important Information

o Keep an eye on your surroundings. While volunteering, stay alert and pay
attention to your environment. Report anything suspicious by calling the
numbers listed below. This will help keep you and those around you safe... plus
you may notice how beautiful the natural space is — native flowering plants,
migrating birds, busy insects, and the steady flow of morning visitors who may
inquire what you’re up to

¢ In case of emergency: DIAL 911 and report your location. Emergencies
include injuries, car accidents that block traffic, medical emergencies, people
peering into windows, in-progress vandalism, illegal activities like alleged drug
deals or active threats to safety, and theft and/or robbery. If you encounter an
emergency situation where you do not feel safe, immediately vacate the site and
get to a safe location before calling 911.

¢ For non-emergency issues: dial (805) 781-7312. Non-emergent concerns
don’t require a 911 response. Examples include abandoned vehicles, loud noise
issues, vandalism (that is discovered, not actively being vandalized), suspicious
activities but a person is not seeing a crime take place, parking problems,
welfare checks, etc. If you witness illegal behavior, please do not engage with
any involved parties. If you do not feel safe, immediately vacate the site and get
to a safe location before calling the non-emergency Police Dispatch.

e Use the ASK SLO tool (website or downloadable phone app) to report an issue,
ask a question, or request a service for items like abandoned empty shopping
carts, facilities needing repair, potholes or hazardous road conditions.

¢ Volunteer Coordinator: Kiersten Anderson (805) 858-0771 or email:
knanderson@slocity.org

e Log your volunteer hours on Engage SLO after each shift. If you’re volunteering
with a team, please help remind others to do the same.

Program Overview

Thank you for participating in the City of San Luis Obispo’s Adopt-a-Park (AAP)
program! Volunteers play an important role in the long-term success of the program
through offering time, talent, and investment in our community. We’d welcome your
ongoing participation after your agreement ends if the role is well-matched and aim
for this to be a safe, fun, and enjoyable service opportunity for you!
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With 26, and growing, parks within the City, the AAP program will help maintain
safe, clean, and enjoyable park experiences for community members and visitors.
Your volunteerism will boost community vitality and foster a sense of ownership over
our shared places and spaces.

With volunteers supporting City priority projects, the opportunities are endless. We
are thankful for your support and investment!

Volunteer Role & Responsibilities

All volunteers, whether as an individual or as a part of a team, must register on the
City of San Luis Obispo’s volunteer portal, Engage SLO and commit to serving at
least 4 hours per month for a 6- or 12-month timespan, unless otherwise agreed
upon by the Volunteer Program.. Engage SLO is also where you will log your
service hours and view your service record — great for those volunteering for
academic or club requirements.

1. Create an account on Engage SLO by visiting volunteer.slocity.org

2. Respond to the Adopt-a-Park Volunteer Opportunity & complete
onboarding documentation requirements (e.g., Volunteer Waiver,
Emergency Contact Information, AAP Service Agreement)

3. Complete the AAP Park Interest Survey & wait to hear back from the City’s
Volunteer Program for confirmation and assignment (generally between 5-7
business days)

4. Pick up needed supplies from the Parks and Recreation office

5. Serve monthly for the duration of service commitment

Serving as a team? Read this section:
Responding as a Team on Engage SLO enables volunteers to create and manage
their own group on the volunteer portal. Teams are great for coworkers, families, or
friends that wish to volunteer together and see their cumulative contribution via the
Team’s Resume.

e Click here to view a Guide for Volunteers on Teams

e Team Leaders can be assigned once a team is created. All actions Team
Leaders can take — signing up more team members, logging team hours,
checking team impact — is managed on the MY Teams area of your Engage
SLO profile. Click here to learn more or reach out to the Volunteer Program
for support.

Park Locations and Service Times
All parks within the City of San Luis Obispo are available for adoption on a first

come, first assigned basis. If a park is listed on the AAP Park Interest Survey, it's
available.
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Volunteers can serve any day and time they’d like, so long as it’'s during daylight
hours from dawn to dusk. Volunteers are not to serve at night.

Supplies and Resources

All volunteers receive a safety vest, standard ID badge, volunteer shirt (after three
shifts), and training materials.

Team leaders receive a City of SLO branded Adopt-a-Park name tag

Upon request, the following can be checked out or provided for the duration of your
service: reusable gloves, trash and recycling bags, face masks, litter removal tools
(litter picker, bucket), disinfectant wipes, a litter inventory sheet, graffiti removal
supplies.

Volunteers are to return unused supplies, City safety vests and name tags at the
end of their service in the condition they were received.

Additional Steps for Success & Details

Stay aware of weather that may impact your shift and do not volunteer if you do not
feel comfortable exposed to certain conditions.

Do not take pictures or videos of park visitors; report any concerns to the
emergency or non-emergency channels listed in the first section of this Guide.

Wear bright colors — Volunteers will be provided a safety vest and shirt. Bright colors
help people see you near roads and busy through-ways. Use common sense when
removing litter from high-risk areas.

It's recommended to wear reusable and clean gloves when picking up litter and use
extreme caution when picking up items like syringes, drug paraphernalia,
biohazards. DO NOT TOUCH your face, clothes, skin, or water bottle with gloves
that have been in contact with litter. Your personal safety is our number one priority.

Wash your hands: As soon as you get home, give your hands a good scrub in hot,
soapy water.

Appropriately dispose of all litter (see the last page of this Guide for a breakdown of
what goes into what bin).. All trash can be dropped off at park dumpsters for our
Public Works Crew to pick up.

Categories of trash commonly seen:
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o Landfill:
= Clothing (e.g., shirts, pants, shoes)
= Soiled blankets, sleeping bags
= Dismantled bicycles and bicycle parts
» Leftover food (often spoiled), plates, utensils

Furniture
o Recycling:
= Cans

= Bottles

= Bottlecaps

o Biohazards (use extreme caution IF handling; otherwise use the ASK SLO
tool to report for removal):
= Syringes
= Needles
= Unidentified and/or loose pills

DO NOT HANDLE ANYTHING THAT A) YOU ARE NOT COMFORTABLE WITH,
B) MAY PUNCTURE GLOVES OR SKIN, C) CAUSE IRRITATION OR DISESASE,
D) MAY BE OWNED BY SOMEONE.

Celebrate your efforts! Send the Volunteer Program pictures and reports, use social
media, tagging the City of San Luis Obispo and Parks and Recreation Department,
and use the hashtag #KeepSLOClean
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Questions? Check out if it's
Email: recyclable in SLO:
RecycleRight@slocity.org Visit www.iwma.com/guide
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