
City of San Luis Obispo, Title, Subtitle 

 

Volunteer Role  
Jack House Docent Volunteer 

 
City Department 

Parks and Recreation Community Services Division 
 
Volunteer Location 

City of San Luis Obispo Historic Jack House and Gardens 
536 Marsh Street 
San Luis Obispo, CA 93401 
 

Volunteer Category 
Long-term Volunteer 
 

Purpose of the Position 
This volunteer supports programming and activities at the Historic Jack House in 
downtown San Luis Obispo helping a team of volunteers bring history to life through 
guided public tours of the interior and exterior of the house and create a sense of 
awareness and excitement for historic places and artifacts in our community. 
Volunteers also support the maintenance and preservation of over three thousand 
objects. 

 
Volunteer Duties and Responsibilities 

Tasks vary based upon needs and typically involve the following: 
• Providing accurate, consistent, and engaging guided public tours of the Jack 

House and Gardens. 
• Attending monthly Docent Volunteer meetings. 
• Supporting community and holiday events taking place on the grounds. 
• Serving as a responsible steward of the house, garden, family narrative, and 

sharing the historical relevance with the public. 
• Assisting in artifact preservation and inventory management. 

 
Variations of Volunteer Requirements 

Depending on department needs, volunteers must be able to: 
• Walk on sometimes muddy and/or slippery, uneven outdoor terrain and climb stairs. 
• Possibly bend, squat, kneel, and/or stand for long periods of time. 
• Average vision (corrective lenses are accepted) to read paperwork and move safely 

in indoor and outdoor spaces, avoiding tripping hazards. 
• Hear sirens/alerts and verbal communication from within 20 feet in case of an 

emergency.  
• Function in an environment with varying noise levels.  
• Understand, follow, and remember instructions, protocols, and procedures.  
• Speak and communicate effectively in English – verbal and written form. 
• Provide excellent customer service to the public. 

Volunteer Program 
1341 Nipomo Street, San Luis Obispo, CA 93401 
805-858-0771 
slocity.org | volunteer@slocity.org 
 

https://www.slocity.org/government/department-directory/parks-and-recreation/jack-house-and-gardens
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• Self-advocate for breaks and personal needs. 
• Understand The City of San Luis Obispo’s policies and positions and willingness to 

serve as a voluntary representative to uphold those policies when interacting 
accurately and respectfully with the public or otherwise representing the City of San 
Luis Obispo.   

 
Anticipated Environmental Conditions 

Service is performed inside an historic home with stairs, steps, and fluctuating levels 
of heating and cooling. Shifts also take place outside, as weather conditions permit.  

 
Shift Frequency 

Docent Volunteers should expect to serve at least one Sunday/quarter and be 
available to provide at least two public tours (day or night) during holidays and assist 
with decoration set up and tear down around special events. Volunteers may be 
asked their availability to support the house preparation for private tours and 
weddings. 

Required Orientation and/or Training 
All required orientation will occur on site by the Jack House President or Lead 
Docent Volunteer. Volunteers are expected to understand and adhere to policies 
and expectations communicated in the Volunteer Position Description, Volunteer 
Guide, and familiarize themselves with the Jack House and Garden Handbook. 
Please arrive on time for introduction briefing and onsite orientation. 
 

Learning Opportunities 
Volunteer may: 

• Learn about the Jack Family and Victorian era on the California Central 
Coast. 

• Gain insight and practice giving public tours, public speaking, and cultivating 
excitement around history and storytelling. 

• Obtain knowledge of historical artifact preservation and management. 
• Connect with likeminded community members. 
• Obtain opportunities to learn about the City of San Luis Obispo’s goals and 

take action on a variety of activities to fulfill our vision. 

Position Start Date 
Flexible 
 

Initial Minimum Commitment 
Volunteers commit to at least one public tour per quarter for 6 months (based on 
programming needs and activities). Ongoing participation is welcomed and 
encouraged. 

 
Scheduling Guidelines 
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Public tours occur the second Sunday of the month when the house is open and 
requires two volunteers to run the shift. Regular Sunday shifts are from 12:45PM to 
4:30PM and during the winter/holiday season, volunteers are asked to support 
Saturday night activities generally from 4:30PM to 8:30PM and/or Sundays from 
12:30PM-4:30PM.   

Volunteers are asked to arrive 15 minutes prior to the shift start time to settle in and 
become oriented. 

Qualifications and/or Requirements 
• Able to meet the physical and mental requirements specified in this Volunteer 

Position Description. 
• Comfortable engaging and presenting to a public audience of all ages and 

learning/focus abilities.  
• Desire to learn about the Jack Family history and cultural setting of the Victorian 

era. 
• Able to pay close attention to details (e.g., inventory and artifact management) 

and volunteer with little to no supervision at times. 
• Safe and reliable transportation allowing for on-time arrival to volunteer shifts.  
• Willingness to serve as a public governmental agency representative. 

 
Tools and/or Resources Provided 

Provided by the City of San Luis Obispo: 
• Volunteer name badges (provided after 6 months of consistent service) 
• The Jack House and Garden Handbook (printed or a digital copy, per 

preference)’ 
• Docent shirt 

 
Recommended for Volunteer to bring: 

• Full, refillable water bottle 
• Hat 
• Sunscreen 
• Snacks 

 
Reports to 

Toni Kincaid, Jack House Docent President (Volunteer Site Leader): contact 
information provided to confirmed volunteers. 
 

Additional Support provided by 
Kiersten Anderson, Volunteer Coordinator: (805) 858-0771; knanders@slocity.org 

 
 

mailto:knanders@slocity.org
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Number of Concurrent Volunteer Openings 
10-12 volunteers 

 
Additional Information 

• Please dress and arrive ready to serve. Volunteers might find close-toed shoes and 
layers most comfortable.  

• Communication is key! Please be sure to check in/out with your designated Site 
Leader for any additional needs ahead of time and throughout the shift. 

• This role is eligible for community service hour fulfillment for academic 
requirements. 

• We rely on volunteers to run our public tours and Jack House events. Please only 
sign up if you are able to commit to the shift. 

• Volunteer evaluations are conducted periodically. We request your timely responses 
so we can continue to deliver meaningful volunteer experiences. We welcome and 
encourage feedback at any time; the Site Leader and/or the City of San Luis 
Obispo’s Volunteer Coordinator are able to receive your input. 

 
Reviewed by 

 
Reviewer name Date reviewed 

Parks and Recreation 
Community Services 
Division 
Recreation Supervisor 
 

Chris Woods 6/6/23 

Volunteer Coordinator 
 

Kiersten Anderson 6/6/23 

Parks and Recreation 
Manager 

M. Burger 8.2.23 

  
City of San Luis Obispo Volunteer Program Purpose Statement: 

 
The City of San Luis Obispo is committed to encouraging civic participation, developing 
resource-wise services, and responding to the needs of the community, while enhancing 
municipal programs and operations through engaging volunteers in accessible, inclusive, 

and meaningful ways. 
 


