Volunteer Program

1341 Nipomo Street, San Luis Obispo, CA 93401
805-858-0771
slocity.org | volunteer@slocity.org

Volunteer Role
Events Volunteer

City Department
Parks and Recreation Community Services Division

Volunteer Location
Varies throughout the year and will depend upon specific event.

Volunteer Category
Single Day of Service, Short-term Volunteer, Long-term Volunteer options.

Purpose of the Position
This volunteer contributes their time and talent to support the City of San Luis
Obispo’s Parks & Recreation Department through providing engaging high quality
recreational activities and special events for our community under the guidance of
City staff. We value the support volunteers bring our team and contribute to success
of Parks and Recreation’s events.

Volunteer Duties and Responsibilities
Tasks vary based upon needs and typically involves the following:
e Eventsetup

Event break down

Guest check in

Equipment oversight

Guest relations

Customer service

Event area oversight

Variations of Volunteer Requirements

Depending on department needs, volunteers must be able to:

¢ Walk unaided on unpaved, uneven, rugged, and sometimes muddy and/or

slippery outdoor terrain.

e Possibly bend, squat, kneel, and/or stand for long periods of time.
Function in an environment with varying noise levels from soft whispers to loud
music or electric tools.
Lift and carry up to 35 pounds.
Understand, follow, and remember instructions, protocols, and procedures.
Speak and communicate effectively in English — verbal and written form.
Possess and exercise problem-solving skills.
Self-advocate for breaks and personal needs.
Understand The City of San Luis Obispo’s policies and positions and willingness
to serve as a voluntary representative to uphold those policies when interacting



accurately and respectfully with the public or otherwise representing the City of
San Luis Obispo.

Anticipated Environmental Conditions
Service is performed primarily outside and weather conditions will vary depending
on the season.

Shift Frequency
Can involve single day to multiple days of service.

Required Orientation and/or Training
All required orientation will occur on the day of the event. Volunteers are expected
to understand and adhere to policies and expectations communicated in the
Volunteer Position Description and Volunteer Guide. Please arrive on time for
introduction briefing and onsite orientation.

Learning Opportunities
Volunteers may:
e Gain experience and skills in special event execution.
e Strengthen customer service skills.
e Connect with likeminded community members.
e Obtain opportunities to learn about the City of San Luis Obispo’s goals and take
action on a variety of activities to fulfill the City’s vision.

Position Start Date
Specific to individual event needs.

Initial Minimum Commitment
Volunteers commit to the specific shifts created for the event.

Scheduling Guidelines
Will vary by event and volunteers are expected to:
¢ Report on time and stay the duration of their scheduled shift.
¢ Communicate any schedule changes to Site Leader with enough notice to not
negatively impact the event as possible.

Qualifications and/or Requirements

e Able to meet the physical and mental requirements specified in this Volunteer
Position Description.

e Familiar with event execution and special event best practices — preferred but
not required.

e Able to adapt to changing priorities.

e Safe and reliable transportation allowing for on-time arrival to volunteer shifts.

¢ Willingness to serve as a public governmental agency representative.



Tools and/or Resources Provided May Include
Provided by City of San Luis Obispo:

All equipment necessary for to execute event successfully
Meals/snacks/filtered water (depending on length of event)
Volunteer shirt (to be worn for event)

Volunteer lanyard/name badge (to be worn for event)

Recommended for Volunteer to bring:

Full, refillable water bottle
Hat
Sunscreen

Reports to
Chris Woods, Recreation Supervisor & Site Leader: (805) 781-7305
cwoods@slocity.org

Additional Support
Kiersten Anderson, Volunteer Coordinator: (805) 858-0771; knanders@slocity.org

Number of Concurrent Volunteer Openings
Varies by event. Groups considered.

Additional Information

Be prepared for a long day on your feet and be sure to take proper measures to
care for yourself.

Event volunteers are required to wear a volunteer t-shirt, professional black
bottoms (please avoid anything with holes, tears, or shredding, short-shorts, or
translucent athletic wear), close-toed shoes, a name badge/lanyard for the
duration of the event unless communicated otherwise in confirmation
messaging.

Communication is key! Please be sure to check in/out with your designated Site
Leader for any additional needs ahead of time and throughout the event.

This role is eligible for community service hour fulfillment for academic
requirements.

We rely on volunteers to make Service Days successful. Please only sign up if
you are able to commit completely to the event shift.

A volunteer evaluation will be emailed to all participants after the event. We
request your timely responses so we can continue to deliver meaningful
volunteer experiences.
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Reviewed by Reviewer name Date reviewed

Parks and Recreation Chris Woods 5/18/23
Community Services
Division

Recreation Supervisor

Volunteer Coordinator Kiersten Anderson 5/18/23
Parks and Recreation Meghan Burger 8.8.23
Manager

City of San Luis Obispo Volunteer Program Purpose Statement:

The City of San Luis Obispo is committed to encouraging civic participation, developing

resource-wise services, and responding to the needs of the community, while enhancing

municipal programs and operations through engaging volunteers in accessible, inclusive,
and meaningful ways.



