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PG&E Public Safety Power Shut-off Program
Questions & Answers provided by PG&E

Q&A
How will PG&E assist customers who rely on power for medical reasons? How will PG&E assist
people with Access and Functional Needs?

e We know how important electric service is to our customers, especially those who depend on
electricity for critical life-sustaining equipment.

e That is why we are conducting additional outreach, including a direct mail and email campaign,
to customers who are currently enrolled in our Medical Baseline program.

e In addition, we have started placing Interactive Voice Response calls to all customers enrolled in
our Medical Baseline program, providing an opportunity for them to be connected to a live
Customer Service Representative to update their contact information and discuss preparedness
tips.

e We have also been — and will continue meeting with groups that serve and represent the
disability community to discuss how we can partner to provide information to customers.

How will PG&E mitigate refrigeration for stores, facilities and restaurants that provide food to the
public? What program will PG&E establish to assist businesses impacted by the power outage?

e PG&E has a plan for the growing threat of extreme weather and wildfire. We want our
customers to have plans, too.

e QOur outreach includes contacting our business customers to encourage them to have a planin
place to be prepared for the threat of wildfire and possible power outages, including any backup
generation that may be needed.

e We are also asking them to confirm that we have their correct contact information so we can
provide early warning notification, when and where possible depending on conditions.

If needed (claims):

e  We will not be reimbursing customers for losses as we are shutting off power for safety due to
extreme fire danger conditions.

e It'simportant for all customers served by an electric line that runs through a high fire-threat
area to have an emergency plan to be prepared for any extended outages due to extreme
weather.

How will PG&E mitigate shutdown of sewer lift stations without back up power? What is PG&E’s plan
to support agriculture operations that rely on irrigation pumps to provide water to crops and
livestock? How will PG&E mitigate shut down of water system pumps and fire hydrants without back
up power?
e PG&E has identified and is doing direct outreach to customers who provide critical services (e.g.,
hospitals, fire stations, water agencies, telecommunications) as well as our valued customers
within the agricultural industry.



e We want to be sure they know we may need to turn off power for safety during extreme
weather conditions, and can take steps to prepare, such as securing backup generation.

e We are also asking customers to confirm that we have their correct contact information so we
can provide early warning notification, when and where possible depending on conditions.

e If there are specific critical facilities in your area that you would want to be sure we include in
our outreach efforts, we would welcome your sharing that list with us.

How will PG&E mitigate traffic signals without backup power that will be impacted?

e We are meeting now with cities, counties and local agencies to discuss our plans and encourage
them to have a plan for possible outages due to extreme weather and the threat of wildfire.

e We are monitoring conditions 24 hours a day during wildfire season and are hopeful that, if at
all possible based on conditions, we can provide notice to cities, counties and emergency
response partners in advance of notifying customers about a potential Public Safety Power
Shutoff.

How will PG&E prepare cell phone providers for PSPS so cell coverage is not affected? How will PG&E
establish cell phone charging stations in neighborhoods affected to ensure people can still receive
emergency notifications?
e We are encouraging customers to consider alternative charging methods such as portable
battery packs for phones and other devices that require power.
e Additionally, we are asking them to look into alternate forms of communication or contacting
their mobile phone carrier to discuss potential coverage challenges.
e We also encourage customers to contact their telecommunications provider and ask if landline
phone service is expected to be available during an outage. We at PG&E are also meeting with
telecommunication providers to discuss preparedness and access to their services.

How will PG&E set up a refueling program to maintain fuel for generators during a shutdown? What is
PG&E’s plan to supply generators to critical facilities impacted such as medical facilities?
o We have identified and are doing direct outreach to customers who provide critical services
(e.g., hospitals, fire stations, water agencies, telecommunications).
e We want to be sure they know we may need to turn off power for safety during extreme
weather conditions, and can take steps to prepare such as securing backup generation.
e We will not be providing backup generators in the event we need to temporarily turn off
electricity for safety.
e Customers who are interested in purchasing or using a backup generator should ensure it is
ready to safely operate and that they have enough fuel to last for several days.
e More generator safety tips can be found at pge.com/generatorsafety.
e Those who rely on electric power for critical life safety devices may also want to consider
spending time with a friend or family member during an outage.
How will PG&E assist residents with electric garage doors that will not open during an emergency to
prevent residents from being trapped?
e As part of our Public Safety Power Shutoff preparedness outreach, we are advising customers in
high fire-threat areas to know how to open their garage doors manually.
e We are encouraging them to learn and practice opening their garage door using the manual
release mechanism.



How will PG&E ensure that gas stations can continue to supply the public?

We are encouraging customers to have a plan in place to be prepared for the growing threat of
wildfire and possible power outages, including any backup generation that may be needed.
We are also confirming that we have their correct contact information so we can provide early
warning notification, when and where possible depending on conditions.

As part of our Public Safety Power Shutoff preparedness outreach, we are encouraging
customers to keep a full tank of gas, or if they have an electric vehicle to keep it charged.

What is the plan for coordination of public notification so we do not create notification fatigue?

Our goal, dependent on weather, is to send customer alerts at 48 hours, 24 hours and just prior
to shutting off power.

In addition to notifying customers directly through automated calls, texts and emails, we will
provide outage updates and information through social media, local news, radio, and the
pge.com website.

The notifications will be tailored to the specific conditions and the customer address that may
be affected by a power outage.

Customers cannot opt out of any of the advance notifications but can choose to opt out of
updates during the public safety outage, including the final communication letting them know
that power has been restored.

We would be happy to provide cities, counties and emergency response partners the content of
our customer alerts so they can share them via their channels as well, such as Nixle, Nextdoor
and Reverse 911.

Will PG&E staff a call center for the public?

In the event we need to turn off power for safety, we will provide advance notice to our
customers, when and where possible, which will include a dedicated number (1-800-PGE-5002)
that goes directly to our call center, which is staffed 24/7 during outages.

How can PG&E reduce the proposed size of circuits to reduce the number of people affected by PSPS?

We understand and appreciate that a temporary shutdown of electric power for safety would
have an impact on our customers.

We will only take this step in the interest of safety and as a last resort during extreme weather
conditions.

We also are continually working to analyze our systems, refine our procedures and further
assess how we can minimize the impacts of a Public Safety Power Shutoff.

What is the number of customers per circuit who are impacted by a PSPS?

Each situation will be somewhat different, just like each day’s weather.

If we need to turn off an electric line during extreme fire danger conditions, homes and
businesses served by that line would be affected.

The specific area and number of affected customers will depend on conditions and which
circuits PG&E needs to turn off for public safety.

For information regarding a specific location, we recommend using the search tool available at
pge.com/wildfiresafety. Click on “Check Your Address” under the “Shutting Off Power For
Safety” tab to learn if a specific property is served by an electric line that may be turned off for
safety during extreme fire danger conditions.



What is PG&E’s immediate plan on communicating the PSPS program to the communities in San
Luis Obispo County?

Since late March 2019, we have been meeting with local civic and community leaders, first
responder agencies and other public safety authorities to let them know about this program
and requesting that they provide us with current contact information to be sure we can reach
them. If there are specific people within your staff or leadership that you would like to be sure
we include on our contact roster, please share those with us.

Since June 2019, we have been sending letters and emails to customers in San Luis Obispo
County that are served by PG&E electric lines in extreme fire-threat areas. Additional direct mail
and emails will be sent over the course of the summer.

We are letting them know about the possibility that power may be turned off for safety and
encouraging them to take steps to prepare, including updating their contact information so we
can reach them, when and where possible, in the event of a Public Safety Power Shutoff.

We have created a dedicated webpage, pge.com/wildfiresafety, that has additional information
for customers about our Community Wildfire Safety Program and includes emergency
preparedness tips so they can prepare their own emergency plans. Customers can also enter
their address to find out if their home or business is served by an electric line that may be
turned off during high wildfire threats.

Should we need to turn off power for safety, we will contact customers directly through
automated calls, texts and emails to provide early warning notification, when and where
possible. We will also use social media channels and keep local news and radio outlets informed
and updates.

Will PG&E provide us with GIS data that includes the circuits of impacted areas?

Currently, we can provide maps that show the Tier 2 and Tier 3 areas within a county or city,
including the approximate number of homes and businesses that are served by electric lines in
extreme fire-threat (Tier 3) areas and could be impacted by a Public Safety Power Shutoff.
Overview maps of the areas that could potentially be affected by a Public Safety Power Shutoff
are in development and will be available soon.

For information regarding a specific location, we recommend using the search tool available at
pge.com/wildfiresafety. Click on “Check Your Address” under the “Shutting Off Power For
Safety” tab to learn if a specific property is served by an electric line that may be turned off for
safety during extreme fire danger conditions.

In addition, the County requests that PG&E provide the County with copies of any Fire Prevention
Plan, Power Shut Off Plan or any other documents related to Santa Barbara County that PG&E has
filed with the Public Utilities Commission.

A copy of the Fire Prevention Plan we filed with the CPUC last fall is available here (see p. 292):
http://www.cpuc.ca.gov/General.aspx?id=6442455394.

Information on our Public Safety Power Shutoff program is available at pge.com/wildfiresafety;
Additional information on our Public Safety Power Shutoff policies and procedures will be
available at that site soon; | would be happy to follow-up with you at that time.



http://www.cpuc.ca.gov/General.aspx?id=6442455394

