City of San Luis Obispo

Utilities
Department
Director

The City of San Luis Obispo (SLO) is accepting applications for the
position of Utilities Director. The City is seeking professionals who
are looking to lead a robust department with staff of 73 that provides
complete municipal water and wastewater services to the community.
The Department also administers the solid waste franchise, and
partners with other departments in the citywide stormwater program.

What You’ll Do
This department head position offers an outstanding career
opportunity for someone with strong leadership abilities, vision and
innovative ideas, who has a passion for public service who will:
•

Develop and update long-range plans and policies that address
State and Federal water quality regulations

•

Prioritize maintenance and replacement of existing
infrastructure

•

Continue to build on the organizational strength of the Utilities
Department

•

Guide the Department to assist in achieving the City’s visionary
climate action goals, including and update to the Climate Action Plan

•

Award construction bid and lead completion of the new Water
Resources Recovery Facility

The Director regularly collaborates with other department heads to
implement Council-approved major city goals, city-wide initiatives,
community events, and emergency preparedness.

Where You’ll Work
The City of San Luis Obispo is an authentic live, work and play community, featuring:
•

45,000 residents (that nearly
doubles during the daytime)

•

A geographic location only ten
minutes from the Pacific Ocean
and beautiful California beaches

•

•

A safe community with low
crime rate and active community
engagement

One of the largest ongoing Farmers’
Markets in the nation (Thursday
nights)

•

A nationally renowned Skate Park

•

A full slate of services, including
police, fire, water, wastewater,
transit and parking

•

An impressive, growing wine region
throughout the County that rivals the
best of Napa

•

A nationally ranked technical
university, Cal Poly San Luis Obispo

•

A bus system with 1 million riders
and a recognized Bike Friendly
Community

The City of SLO has a $102.5 million 2017–18 operating budget, a $42.6
million capital improvement program, and infrastructure master plans,
key flow studies, and hydraulic models are complete and up-to-date.
The City organization embraces ‘healthy and smart’ as a cornerstone of
its culture. Healthy is demonstrated through its commitment to openness
and transparency, collaboration with stakeholders, commitment to
lifelong learning, employee recognition and a collegial executive team.
Smart is clearly demonstrated by City employees who are extremely
knowledgeable in their disciplines, implement state of the art tools
and technology, and are empowered to think and act strategically.

Our Utilities Organization
The Utilities Department provides complete municipal water and wastewater
services to the community including customer support through its Utility Billing
section. It administers the solid waste franchise, water conservation and partners
with other departments in the citywide stormwater program. The City of San Luis
Obispo Utilities Department was recently recognized as a Utility of the Future by
the National Association of Clean Water Agencies (NACWA).

Infrastructure and Services

The Water Division provides full water services including surface and
groundwater supply, treatment, distribution, and water recycling. The division’s
annual operating budget is $15 million and has an ongoing annual capital
improvement budget of just over $8.5 million. The City obtains water from five
sources: Nacimiento Lake, Salinas Reservoir (Santa Margarita Lake), Whale
Rock Reservoir, recycled and ground water. The surface water sources are
treated at the City’s 16 mgd, T5-rated water treatment plant using ozone for
primary disinfection, ballasted flocculation, multi-media conventional filtration
and pH control. The water distribution system delivers potable water to over
15,400 customers using a complex structure of pipes, pumps, storage tanks, and
pressure reducing valves. There are approximately 190 miles of water lines, six
pumps stations, and 15 pressure zones. Master plans and models are up-to-date
and complete.
The Wastewater Division provides full wastewater services including industrial
waste monitoring and control, wastewater conveyance, wastewater treatment,
and water resource recovery. The division has an annual operating budget of
$7.3 million and a capital improvement budget of $17.3 million. The current Water
Resource Recovery Facility is a 5.1 mgd tertiary plant that is recognized as one of
the state’s premier facilities, providing full tertiary treatment including dual media
filtration and cooling along with an excellent compliance record. The wastewater
collection system consists of 144 miles of sewer pipe, 35 miles of storm drains,
and nine lift stations. This system conveys approximately 4.5 million gallons of
wastewater per day to the City’s Water Resource Recovery Facility.

The facility runs 24 hours a day, 365 days a year and treats all of the wastewater
within the City, California Polytechnic State University, and the County airport.
With a surface water discharge, the facility is highly regulated; ongoing regulatory
permitting, negotiations with the California Regional Water Quality Board, and
corresponding facility upgrades will continue to challenge the department. The City
recently completed installation of a state-of-the-art Supervisory Control and Data
Acquisition (SCADA) system that represents a huge change in operational ability and
is expandable in the future as new needs arise. The Water Resource Recovery Facility
is planned for replacement and is scheduled to break ground in 2019 and is one of the
largest capital projects overseen by the City.
The fully certified Utilities Water Quality Laboratory serves the Water and Wastewater
Divisions as well as other City departments.

Major Upcoming Priorities
•

$140+M Water Resource Recovery
Facility Project bid award and
construction

•

Balancing regulatory requirements,
rate adjustments, and CIP needs

•

Sustainable Groundwater
Management Act Groundwater
Sustainability Agency activities

•

Manage expansion of infrastructure
for a growing community with
multiple major housing developments
underway in the City

•

Maximize use of recycled water
including areas outside of the City

•

Updating the department’s existing
long-range Strategic Plan

•

Water Treatment Plant Energy
Efficiency Project

•

•

Renegotiation of the City’s Water
Resource Recovery Facility NPDES
Permit

Expanding workforce reliability and
knowledge transfer for a department
that has experienced and will
continue to see considerable
impacts from retirements

The Ideal Candidate
•

•

Is forward–thinking; reminds Council of
•
future needs to meet service and
infrastructure requirements (e.g.
experience creating and updating master
plans) and understands an enterprise
fund; rate structures, fund balances, rate •
payer issues, customer service, capital
improvement projects, etc.
Is team oriented and actively
communicates with community partners •
and other City Departments to meet key
City goals and priorities

•

Plans, manages, and executes complex
projects on time and within budget

•

Identifies and makes recommendations to
efficiently and effectively provide
services; willing to implement thoughtful
changes to efficiently deliver a high level
of service

•

Provides a balanced perspective toward
the community’s economic and
environmental interests and seeks to
integrate these interests as much as
possible
Has a “can do” attitude and a track
record of bringing complex and
controversial matters to a desired
conclusion
Is approachable; communicates
regularly with utilities personnel and
openly listens to input
Has superior written and oral
communication skills — is able to
effectively present technical information
orally and in writing in a non-technical
way that employees, community groups
and decision-makers can readily
understand

Qualifications:
Education and Experience
•

Bachelor’s degree in civil
•
engineering, sanitary
engineering, environmental
studies, public or business
administration, or a field related
to the position

Minimum of five years of
increasingly responsible
experience in utilities systems
administration, public work
administration, or related
operations, including at least
three years of supervisory or
managerial experience

Compensation & Benefits
The City is committed to providing competitive
compensation as part of an overall strategy to attract
and retain highly qualified employees who exemplify
our organizational values.
Salary: The salary range for the Director of Utilities is
$136,344 to $170,508 annually. Placement within
the range is dependent on qualifications and
experience.
Relocation: Reimbursement of expenses up to $15,000.
Health Insurance: City contributions to health are
dependent upon your medical enrollment. Current
monthly family contribution toward medical coverage
is $1,472.
Retirement: CalPERS Classic Members are enrolled
in the 2% @ 60 formula and New Members are
enrolled in the 2% @ 62 formula. The City does not
participate in Social Security, however, employees

pay the full member contribution to PERS
and effective July 2019 will pay an additional
1.5%. Employees may contribute to deferred
compensation plans as well.
Schedules and Time Away from Work:
9/80 work schedule available, 15 days of vacation
per year increasing to 20 days after 20 years, 12
days of sick leave annually, 80 hours of
administrative leave annually, and 13 paid
holidays.
Professional Development: The City supports a
variety of programs to ensure we have qualified
employees who continue to learn and grow.
Programs include coaching, mentoring, sharing
career journeys, internships, and job shadowing.
Tuition assistance is also offered for training
opportunities and participation in professional
memberships and conferences are supported.

How to Apply
Please send your resume and a list of 3 to 5 confidential
references (to be contacted only in the final stage of the
process) to:

Sharon Seitz at sseitz@slocity.org
by Sunday, March 3 at 5:00 p.m.
The City Manager asks that candidates who are invited
to participate in the City’s comprehensive Leadership
Team selection process reserve:
Thursday, April 11 (afternoon only)
Friday, April 12 (all day)
Saturday, April 13 (morning only)
The City anticipates an appointment by June 2019.

